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aarvi Aarvi Learning Solutions

Behavioural Skills Training Programs

Induction / Orientation
Personality Development
Analytical Skills

Team Building

Communication Skills

Goal Setting and Planning.

Sales Training

Conflict Management
Stress Management
Interview Skills
Administration Process
Business Communication
Conducting TTT / OBT
Assertiveness

Anger Management

Z1G ZIGLAR Sales Training
Business Etiquette ICRM / ECRM

EDP’s & MDP’s including Succession Plan
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Presentation Skills
Leadership Skills
Mentor Workshops
Motivation Skills

Time Management
Negotiation Skills
Customer Centricity
Emotional Inteligence
Positive Attitude
Standard Operating Procedures
Conducting TNI/ TNA
E-mail Etiquette
Interpersonal Skills
Business Storytelling
Change Management

BPO training



